


CAMPUS EVENTS AND FACULTY MILESTONES

“CREATIVE ABUNDANCE” SCREENING DRAWS BIG TURNOUT

About 250 people attended the UNC Charlotte screening of "Creative Abundance,” a documentary film that's part of a
regional Emmy-award winning series. Co-producer Dr. Margaret Quinlan said the film is intended to “inspire myself and
others to think about ways of fostering artful encounters to serve and empower people with episodic or chronic health
conditions.

Following the screening, Dr. Jon Crane said, “We had a great in-class discussion about the Frankfurt School on culture
after the screening of ‘Creative Abundance.’ The film also gave me some perfect examples for thinking about popular
culture in terms of experience, agency and community.”

Kristen Okamoto, a 2013 graduate of the Communication Studies Department’s graduate program and is now a doctoral
candidate at Ohio University, is an associate producer on film and attended the screening.

creative abundance
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PULITZER PANEL FEATURED ON UNC CHARLOTTE
CAMPUS TO MARK 100TH ANNIVERSARY

UNC Charlotte marked the 100th Pulitzer Prize
anniversary with a panel of journalists addressing
topics ranging from evolving methods of
newsgathering, newswriting, and monetizing news
to staying relevant in a digital world and the
significant role of the reader in directing
investigative journalism. “The Future of the News”
panel held on April 21, was fifth in a series called
“Pulitzer Charlotte: Power and Accountability.”
Speakers included: Tim Grieve, head of news
strategies for Washington-based McClatchy;
former Charlotte Observer’s executive editor Rick
Thames and editorial page editor Ed Williams; Joe
O’Connor, president and general manager of
WFAE radio; and Julie Szulczewski, news director
of WSOC-TV and WAXN-TV. The panel was
sponsored by the North Carolina Humanities
Council and the UNC Charlotte Department of
Communication Studies. Lecturer J. Craig
Paddock coordinated the event.

Photo courtesy of Mert Jones and NC Humanities Council

DEPARTMENT-SPONSORED FACULTY HONORED FOR
COLLOQUIUM ADDRESSES YEARS OF SERVICE
“DEATH, DYING AND BEYOND?”

J. Craig Paddock - 5 years

. Tim Horne - 10 years
The "Death, Dying and Beyond: Ourselves at the End"

colloquium, held April 22 at UNC Charlotte Center Ashli Stokes - 10 years
City, featured a panel of scholars from biology, o _

psychology, sociology, religious studies, cultural Staci Kuntzman - 15 years
studies, and communication. The multidisciplinary
panel of scholars from UNC Charlotte, Coastal
Carolina University, Levine Children’s Hospital, and
Hospice and Palliative Care of Cabarrus County and
of Greater Charlotte explored what it means to be
mortal, and, perhaps, immortal, to look at death
from the cellular to the social. The discussions
spanned from the recent death of music icon Prince
to the Martin Luther King Memorial. While drawing
on their own unique experiences and perspectives,
presenters ultimately cultivated an appreciation for
the meaning, symbolism and significance of sharing
in end of life discussions. Dr. Diane Zablotsky's
discussion on grief covered the necessity of family
conversations about the potentially unsettling topic
of end of life plans. The colloquium was organized
by Drs. Christine S. Davis and Jonathan Crane
presented “Vertigo and Death as an Unknown”. Davis
organized the colloquium.

- Elizabeth Ballard, Graduate student in
Communication Studies

J. CRAIG PADDOCK, TIM HORNE, ASHLI STOKES,

[Editor's Note: Drs. Davis and Crane also presented AND STACI KUNTZMAN, WERE HONORED FOR
together at the "Promises of Monsters” conference at THEIR SERVICE AT THE DEPARTMENT’'S ANNUAL
the end of April at the University of Stavanger, AWARDS ON APRIL 21.

Norway.]



new faculty

Dr. Tiffany Gallicano will join the Department this fall as an Assistant Professor of Public Relations. She will teach a PR
Strategy class and a special topics class entitled "Personal and Professional Social Media in Public Relations,” as well as
some general communication courses. Currently, she is co-authoring a project “involving the relationship between
Ethiopian activists and the humanitarian organizations with whom they work,” she said. "This falls into the area of
relationship management, which is the study of relationships between organizations and their publics.” She also plans to
delve into projects involving social media and pedagogy, her other two areas of research inquiry.

Gallicano earned her masters and doctorate degrees in Communication at the University of Maryland. In 2007, she accepted
an assistant professorship at the School of Journalism and Communication at the University of Oregon (Eugene) and in 2014
became an Associate Professor in Public Relations. She has received three teaching awards at UO and six awards for
research from various international conferences and PRSA’s public relations journal.

In her spare time, Gallicano enjoys taking dance classes and spending time with her daughter, Valentina. Her husband,
Todd, is a writer who just signed a two-book deal with Random House for a book series designed for middle-grade readers.
Her family looks forward to moving to North Carolina.

Tiffany D. Gallicano, husband Todd and daughter, Valentina

Erin Basinger will join the faculty this fall as an Assistant
Professor of Health Communication. She will teach a Seminar
in Health Communication, with a focus on “Coping and
Health Communication,” as well as another undergraduate or
graduate class. Her primary research areas include
"health-related stressors in the context of their social
relationships,” as well as "how people cope with the death of
a parent or sibling.” This spring, she is completing her
doctorate degree at the University of lllinois. Her
dissertation addresses “how families manage Type 2 diabetes
together or separately, and how their management of the
disease affects both their relationships with one another and
the illness itself.”

Basinger earned her masters degree in Communication
Studies at the University of Georgia (Athens), and currently
teaches at the University of Illinois. She has won several
awards for teaching from both faculty and students over the
years, and most recently, a research award for a co-authored
article with University of Illinois colleagues in 2015.

Apart from her love of all-things academia, said Basinger, is
“my dog Sophie, with whom | am obsessed.”

-

Erin Basinger and her pup Soph-ie_




Kayla Modlin previously the Administrative Assistant for
the Communication Studies Department, was promoted to
Office Manager in November, 2015. After graduating in
2012 from UNC Charlotte with a bachelor’s degree in
English and a minor in Art, Kayla joined the department
staff in September, 2013. Her current responsibilities
include managing department budgets, event scheduling
and other administrative functions for the department. In
her spare time, she enjoys music and photography, playing
ukulele in frequent jam sessions with her friends and
updating her photography website,
kaylablakephoto.wix.com/photography. She also loves to
read, and hopes one day to travel to the countries on her
"wish list,” filling out her portfolio with foreign landscapes
and other conceptual artwork.
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Kayla Modlin

Adrienne D. Barnette, MA, NCC, LPC received Bachelor of
Art degrees in Organizational Communication and
Psychology from the University of North Carolina at
Charlotte in 2004. In 2007 she received a Master of Art
degree in School Counseling from UNC Charlotte. She is a
National Certified Counselor and Licensed Professional
Counselor. Upon graduation from UNC Charlotte
Counseling program, she was ranked in the top 1% of
Counseling Professionals chosen to serve as ambassadors in
the International Scholar Laureate Program. While
attending UNC Charlotte, she was a student athlete on the
UNC Charlotte Track and Field team and still holds the
Outdoor and Indoor Track and Field Iigh Juinp School
Record. Prior to joining UNC Charlotte Communication
Studies Department as the Academic Advisor in 2013, she
worked with Charlotte Mecklenburg Schools from 2008-2013
as a School Counselor, Academic Facilitator, and Counseling
Department Chair and has worked with students in a range
of academic settings. Barnette is the re-cipient of the 2013
UNC Charlotte Outstanding Young Alumni Award, the UNC
Charlotte Outstanding Counseling Alumni Award, the 2012
UNC Charlotte Excellence in Education Award, and the UNC
Charlotte Citizenship Award. In 2012 she was the Keynote
Speaker for the UNC Charlotte Chancellor Diversity grant on
her project ROUTE 1961, which was a character education
journey of retracing the 1961 Freedom Riders route on
motorcycle from Washington, D.C. to New Orleans, to
protest segregation, to teach her K-12 students with severe
emotional disabilities a tale of positive character. In the
summer of 2013, she embarked on her latest counseling

staff

character education endeavor, “Pedal for Peace,” in which
she retraced 800 miles of the the Underground Railroad on
bicycle from Ohio to Canada.

Adrienne D. Barnette

Tiffany Bryant is the Communication Studies Department’s
gregarious new Administrative Assistant. In December, 2015,
she graduated from UNC Charlotte with a bachelor’s degree
in Psychology, and a minor in Women's and Gender Studies.
While a student, she worked for three years in the Financial
Aid office and for one year with UNC Charlotte’s Call
Center. She joined the staff in February after Kayla Modlin
was promoted to Office Manager. Tiffany intends to pursue
a master's degree here, but is taking a break from
academics to decide on her area of studies. As
administrative assistant, she not only serves as the face of
the Department, but she also works behind the scenes to
streamline students’ academic experiences as they make
decisions about their own passions and interests. Off the
clock, Tiffany enjoys working out, taking care of her dog,
Samantha, a Maltese-Shih tzu mix. She loves to read all
kinds of books — favorites include Tony Morrison’s
“Beloved” by Toni Morrison, “The Kite Runner” and “A
Thousand Splendid Suns” by Khaled Hosseini. Tiffany also
loves to cook. “I am a pescatarian (| only eat fish),” she
said, "so some of my favorite dishes to prepare are
eggplant parmesan, baked macaroni and cheese and
homemade sweet potato waffles.”

&

Tiffany Bryant



Christine Davis

Debbie Kilby Baker

Debbie Kilby Baker, Senior Lecturer, has taught undergraduate courses in
business communication, small group, interpersonal communication contexts,
and public speaking — including Freshman Learning Community sections —
since January 2001. Having earned licensure in education with graduate work
in communication theory and teaching effectiveness, Baker specializes in
creating diverse, engaging learning opportunities to help students be
inspired, challenged and successful learners. “Walk by my classroom and
you might hear laughter flowing freely, the ‘Olympics Fanfare’ medley
resonating when teams proudly accept their medals or complete silence as
students work intently on an exercise,” she says. I proudly hang in my office
a 2011 student-designed faculty award which states ‘Most Eccentric’ for my
teaching style and personality because it acknowledges the effective
pedagogical and andragogical research for which | value”

Outside of the classroom, mentoring has been integral part of Baker’s
professional engagement. She has designed and presented numerous
workshops and training sessions on campus for faculty and students at the
Diversity Summer Institute, Center of Graduate Life, University Center of
Academic Excellence, Office of Adult Students and Evening Services, Prospect
Preceptors, SAFE and Communication Across the Curriculum’s Lunch and
Learn series and Designated Communication Consultants, in addition to a
myriad of departmental and community instruction. She continues to serve
as Communication Studies Scholarship Chair, COMM 1101 Adjunct Faculty
Liaison and Communication Studies Student Association Faculty Advisor and
has been recently appointed to develop and consult for the campus Speaking
Resource Center.

Dr. Jaime E. Bochantin

Dr. Jaime E. Bochantin is an Assistant Professor in Organizational
Communication. She examines the social issues, member behavior and
cultural landscape of an organization in order to provide managers and HR
practitioners with strategies for the implementation of policies, practices and
procedures to better the organization and the relationships/communication
between employees and managers. Her current research examines
work-life/family, stress and well-being, organizational conflict and
negotiation, workplace mistreatment including incivility, bullying and
violence, and generational differences in the workplace. Her research has
appeared in high quality journals including Communication Monographs,
Communication Studies, International Journal of Business Communication,
Quialitative Research Reports in Communication, Women and Language, and
Negotiations and Conflict Management Research. Dr. Bochantin is also a
certified mediator, trained in the art of conflict resolution. Research suggests,
and personal experiences support, the notion that students and teachers
have an interdependent relationship. As such, both teachers and students
play a role in each other’s successes and failures,” she says. “Because of this, |
do my absolute best to establish rapport early with my students and develop
a supportive culture within the classroom where students feel safe.” When she
is not working she enjoys traveling, reading and competitive running. In fact,
she has completed three full marathons and dozens of half-marathons. She
currently lives with her spouse and two dogs—Fendi, the Puggle and
Gabbana, the Bugg!



Sayde J. Brais

Lecturer, Sayde J. Brais, received both her Bachelor’s and Master’s
degrees in Communication Studies from UNC Charlotte. She
began teaching for the department as a graduate teaching
assistant in 2010, and was hired as a full-time faculty member in
2013. Brais teaches undergraduate classes which include:
Research Methods, Public Speaking, and Business
Communication. Drawing from her experience as a recent
student, Brais’ teaching philosophy revolves around the notion
that “the great teacher continues to be a student”. She believes
that every class taught provides a unique opportunity to
exchange ideas and knowledge, for the student and the
instructor. In her spare time, Brais enjoys playing with her dog,
Minnie, and spending time with friends and family.

Dr. Jon Crane

Dr. Jon Crane received his bachelor’s and Ph.D. degrees from the
University of lllinois, and studied for his doctorate at The
Institute of Communications Research, specializing in cultural
studies. Currently he teaches graduate and undergraduate
courses in communication theory, mass media and film studies.
“Teaching is an activity akin to chatting with a friend over coffee,
swapping lies with mates at a bar and revisiting family legends
around the dinner table,” he says. “It is one of the ways we best
apprehend our shared world and when it goes well there are few
better ways of fashioning common sense.” Crane’s areas of
interest include media, film, and popular culture, and his
research projects deal extensively with film and the role genre
plays in the interpretation of cinematic violence. He is an author
of Terror and Everyday Life: Singular Moments in the History of
the Horror Film (Sage, 1994), and has also written extensively on
the complex interplay between individual directors and their
chosen generic niche. A devoted Chicago baseball fan, Crane
has this to say: “The unfounded rumors that have circulated for
decades maintaining that there are two professional
baseballfranchises in Chicago are patently untrue. There is only
one professional baseball team in the Windy City and they play
ball on the Southside.”

Christine Davis

Dr. Christine Davis is Professor of Communication Studies. She
received her BA degree in 1979 from Virginia Polytechnic Institute
and State University; her MA in 1999 from the University of North
Carolina-Greensboro; and her Ph.D. in 2005 from the University
of South Florida, all in the field of Communication Studies. She
teaches courses related to Health Communication and
Communication Research Methods, and focuses her research and
teaching on the areas of children’s health, disability, aging, and
end-of-life communication in the contexts of family,
patient-provider, healthcare teams, and culture. She has a strong
interest in Communication Research Methods, especially in the

areas of narrative, ethnography, and autoethnography. Her current
research includes several projects related to end-of-life
communication in material culture and communication in
children’s treatment teams. Dr. Davis says that she “strives to make
a positive difference in the lives of students, the university, and the
community—both locally and nationally” through her research and
teaching. About her teaching philosophy, she says: “I think that
part of my role as instructor is to develop in students a love of
learning. | am very intentional about fostering a culture of
openness and high expectations.” In her spare time, Dr. Davis loves
to sail, hike, and jog.

Melody Dixon-Brown

Melody Dixon-Brown, Senior Lecturer, emphasizes the business
elements of communications. With almost 20 years of corporate
experience that included BBDO Advertising and DuPont,
Dixon-Brown believes that “ students must build on their strengths
of creativity and oral and written communication; however, they
must learn managing, budgeting, and professional ‘best practices’
as well." She has taught business communication, event planning,
interpersonal communication and small group communication.
She has a dual degree in marketing and communications
management from Syracuse University and an MBA from The
University of Delaware. When not teaching, you'll find her enjoying
a good book.

Alan Freitag

Professor Dr. Alan Freitag earned his B.S. from the University of
Wisconsin, Oshkosh in 1973, his M.A. from Webster University in
1977, and before completing his Ph.D from Ohio University in 1999,
he began teaching here in August 1998. He teaches undergraduate
courses within his areas of interest, including Fundamentals of Public
Relations, Public Relations Writing, International Public Relations,
Research Methods, Event Planning and News Writing. He also
teaches graduate courses in Communication Campaign Manage-
ment, Internationals Public Relations, and Media Relations. He also
advises the Public Relations Student Society of America (PRSSA). In
the classroom, Freitag says, ‘I have striven to maintain sharp focus
on preparing students for entry into the demanding profession of
public relations and rapid ascent to its higher levels” Dr. Freitag has
had works published in Journalism and Mass Communication
Quarterly, Journal of Public Relations Research, Journal of Communi-
cation Management, Public Relations Quarterly, Newspaper
Research Journal, Airman, and Asia-Pacific Defense Forum. He has
also earned formal, professional accreditation in public relations
practice through the Public Relations Society of America. In the
past, Freitag performed in several dozen amateur theatrical
productions and appeared in a motion picture, “The Last Days of
Patton,” with George C. Scott.has a dual degree in marketing and
communications management from Syracuse University and an
MBA from The University of Delawae.



Daniel Grano

Dr. Daniel Grano is a graduate and undergraduate professor of Rhetorical Theory,
Criticism, Ethics and Cultural Studies. He received his Bachelor’s degree from the
University of Memphis in 1995 and his Master’s and Doctorate degrees in Rhetoric
and Public Address from Louisiana State University in 1997 and 2003, respectively.
His research focuses on how power shapes moral judgment, especially in popular
cultural contexts like mediated sport, and he has published in various journals,
including “Critical Studies in Media Communication”, “Rhetoric & Public Affairs”,
“Rhetoric Society Quarterly”, and “The Southern Communication Journal” His latest
article in “The Quarterly Journal of Speech” is on the race and class politics of the
New Orleans Superdome reopening. As a teacher he says his philosophy is
grounded in a basic assumption from the liberal arts tradition. “Our job is to
prepare students for critical and ethical participation in civic life,” Grano says. “For
me teaching is exciting because there is always something new to take up with
students based on research developments or everyday events, so semester to
semester our exchanges are always changing shape.” When not teaching he enjoys
being the proud father of his baby boy, Anthony.

Loril Gossett

Dr. Loril Gossett is an associate professor in Introduction to Organizational
Communication and Control and Motivation in Organizational Settings. She has
interests in areas of Organizational Communication, Nonstandard Labor
Arrangements and Identification, Participation and Control in Organizational
Settings. From the University of Colorado, Boulder she earned her Bachelor’s
degree in 1993 and her Doctorate degree in 2001. In her research she examines
how alternative work relationships, such as out-sourced employees, volunteers, and
geographically dispersed workers, impact our understanding of what it means to
be or communicate as an organizational member. Gossett says she loves the topics
she teaches andshowing students how these concepts can impact their daily lives.
"I consider teaching to be a highly interactive process. | work to create a classroom
environment that encourages students to freely contribute their ideas. In order to
make the course material come alive, | use case studies, video clips, and discussion
questions. | also design research and writing activities that encourage students to
apply course concepts to their daily lives.” Outside teaching, Gossett enjoys film
and has attendedseveral film festivals, including South by Southwest and Charlotte
Film Festival. She is a long-distance runner and has completed three marathons,
with plans to participate in more.

Sandy Hanson

Sandy Hanson received her Bachelor of Science at Louisiana State University and
her Master of Science at Florida State University. She has been a full-time Lecturer
since 2000, teaching undergraduate courses in Health Communication,
Organizational Communication, Small Group Communication, Interpersonal
Communication, Public Speaking, and Communication and Conflict. In 2010, she
was promoted to Senior Lecturer. Hanson has published a chapter in an
introductory textbook on conflict and communication and the preliminary edition
of her textbook on Small Group Communication was published in January of this
year. In addition to her teaching duties, she serves as a guest lecturer with the
English Language Training Institute, Extended Academic Programs, and the Office
of International Programs, writes textbook reviews for various publishing
companies, and presents papers at professional organizational conferences.

Melody Dixon-Brown

Alan Freitag

Sandy Hanson

—




“Teaching, well, is challenging!” she says. “| work hard to enliven
classroom discussions with humor, student participation, and
anecdotes to bring theory to life. Also, | believe in an experiential
learning model so | use Problem-Based Learning in my classes. This
allows my students the opportunity to refine their analytical skills
through participant-observation and reflection.” She manages to
make time to teach 9-10 classes of water aerobics a week (she's just
shy of 20 years of teaching experience in the water) and is an avid
hiker happily trodding along on 15-20 mile hikes in the beautiful
North Carolina mountains.

Tim Horne

Director of Forensics Tim Horne has been an instructor with the
department since 2006. The Forensics Team is a competitive
speech and debate program that gives students the opportunity
to develop their argumentation and communicative skills against
other teams at colleges and universities throughout the nation.
During his tenure with the team, the forensics team has received
over 300 awards through competition. Horne also teaches a
number of courses for the Communications Studies department,
including Advanced Public Speaking, Media Ethics, Persuasion,
Mass Media, and Argumentation and Debate. “Professional, to the
point, with a little bit of humour” remarked a student. “Okay, a lot
of humor, but it breaks up the monotony and adds some
personality to the course. Informative, yet witty. Good
combination.” Horne was honored with a B.E.S.T. Outstanding
Teaching Excellence award for this work at UNCC and in 2014, was
promoted to Senior Lecturer. He encourages students to take the
skills and information gained from his courses and apply them in a
macro sense within their discipline and future careers. A graduate
of both the undergraduate and graduate program at UNCC, Horne
refused to leave until given gainful employment. His areas of
interest include interactive media, film, popular culture and
practical argumentation. When not teaching heenjoys relaxing with
his wife, Nhia and their Ratapooie (part Rat Terrier, part Poodle)
dog Sebastian.

Mia Jiang

After working in news and film industries in China and receiving her
Ph.D. degree in Communication from Purdue University, Dr. Min
Jiang now teach classes in new media & technology, global media,
and research methods at both the undergraduate and graduate
levels. She also conducts research on Chinese Internet
technologies, politics, and policies. Various research institutions
have invited her to present her work or funded her research,
including the Social Science Research Council (SSRC), the National
Committee on U.S.-China Relations (NCUSCR), Fairbank Center at
Harvard University, Programme in Comparative Media Law & Policy
at the University of Oxford, the International Reporting Project
(IRP), the School of Advanced International Studies (SAIS) at
JohnsHopkins University, Center for the Study of Contemporary
Quentin Tarantino’s assistant while a graduate student in Beijing
and has always admired great art and artists. China of University of

Pennsylvania, the French Institute of International Relations (Ifri),
University of Hong Kong, Institute of Network Cultures at
Amsterdam, the Netherlands. Dr. Jiang's work is highly
interdisciplinary, blending new media studies, political
communication, international communication, legal studies, and
information science. Her work has appeared in New Media &
Society, Policy & Internet, Social ComputerScience Review,
Electronic Journal of Communication, SAIS Review of International
Affairs, China Information, Information Visualization, Sage
Handbook of Conflict Communication among others. More
specifically, she has written about Internet sovereignty,
authoritarian deliberation, regime legitimacy, Internet events, state
capitalism, and search engines (Google, Baidu, and Jike in China).
Currently, she conducts research in digital technologies (search
engines and microblogging) in global contexts, Chinese Internet
policies, media activism (helping set research agenda for the Asian
region), and digital diplomacy (Chinese microblogging public’s
responses to DNC and U.S. presidential election). Outside work, Dr.
Jiang enjoys running, tennis, yoga and piano practice. She is an
avid fan of “Downton Abbey"” and “Breaking Bad". Fun fact: Dr.
Jiang worked as film director Quentin Tarantino's assistant while a
graduate student in Beijing and has always admired great art and
artists.

Dean Kruckeberg

Dr. Dean Kruckeberg, APR, Fellow PRSA, is a professor in the
Department of Communication Studies. He has a Bachelor’s in
English with a minor in journalism from Wartburg College (1969);
an M.A. in journalism (PR) from Northern lllinois University (1974);
and a Ph.D. in Mass Communications from the University of lowa
(1985). Dr. Kruckeberg has co-authored several publications,
including “Public Relations and Community: A Reconstructed
Theory” and “This Is PR: The Realities of Public Relations.” In spring
2010, 2011 and 2014, he taught UNCC's London International Public
Relations Seminar at Regent’s University. He has earned prestigious
awards, including the “Atlas Award for Lifetime Achievement in
International Public Relations and the “Outstanding Educator”
Award from the Public Relations Society of America and the
Wartburg College Alumni Citation that recognized his
accomplishments as one of the nation’s leading public relations
educators. He was inducted into Rowan University’s Public
Relations Hall of Fame in 2014. Dr. Kruckeberg stresses the value of
achievement in his teaching philosophy: “I try always to remember
the importance of what we do as educators and the good that we
can do when we perform our jobs well. Those in higher education
are responsible for preparing tomorrow’s leaders of global society,
which is an awesome responsibility but a most rewarding task.”

Staci Kuntzman

Staci Kuntzman was promoted to Senior Lecturer in 2014 and has
been the Internship Director for the Department of Communication
Studies since August 2005. As a senior lecturer, Kuntzman — who
teaches Interpersonal Communication and Introductory and



Tim Horne

Advanced Public Speaking — makes regular use of the moodle
learning management system to offer power points presentations,
weekly quizzes, a calendar of events, and other important class
information. Special speakers and hands on learning exercises are
utilized in all courses when appropriate. As the Internship Director,
Kuntzman is responsible for directing and supervising all activities
related to the department’s internship program. This includes all
recruitment and promotion efforts, communicating with
companies/organizations about the internship program,
prescreening all potential interns to determine eligibility,
maintaining all student files and documentation, assessing current
interns’ progress through an early and final evaluation, and
maintaining website content for the internship webpages and
online orientation. Additional service at the university level includes
the Liberal Arts and Sciences Employment Readiness (LASER)
taskforce, the University Professional Internship Program (UPIP)
Faculty Advisory Committee, the Washington Center Scholarship
Committee, among other departmental committees. Kuntzman is
the proud Mom of three kids and two dogs.

Carol Leeman

Undergraduate Coordinator and Senior Lecturer CarolLeeman has
been teaching at UNC Charlotte since 1988. Leeman became a full
time faculty member in 1997 after receiving her Bachelor's degree
from UNC Charlottein 1985 and her Master’s degree from Wake
Forest University in 1993. Courses she has taught include Small
Group Communication, Interpersonal Communication,
Communication and Conflict, Freshman Seminar, the Sophomore
Seminar for the Arts and Sciences Freshman Learning Community,
and Persuasion. She says what she loves the most about teaching
Communication courses is the often direct application of
communication theories to everyday life. "My goal is to convey the
theories and principles

of the course in such a way that the students see the connection
between the material and how it can enrich their lives.” Previously,
she served as Coordinator of the College of Arts and Sciences
Freshman Learning Community. She has conducted workshops in
managing conflict, communicating assertively and creating
supportive climates for a variety of campus and community
organizations. Her other accomplishments include membership on
the CHAMPS/Life Skills Coalition Advisory Committee and Greek
Matrix Committee. She is active in the Carolinas Communication
Association, where she has served as President. In her free time,

Dean Kruckeberg

Leeman says she likes to venture outside the Queen City: “I love to
travel, and to see new things and learn about different places.”

Richard Leeman

Dr. Richard Leeman joined the Communication Studies Department
faculty in 1989. He became the Department'’s second chairperson in
2001 and served until 2010. He teaches undergraduate courses
within his areas of interest, including Rhetoric, Public Address,
Political Communication and African American Orator. He also
teaches courses on the graduate level in Textual Analysis. His
teaching philosophy comes from his drive to challenge his
students’ ways of thinking about the world. “My job is not so much
to tell them what to think, but I do hope to help them decide what
to think about.” Leeman received his B.S. from Shippensburg State
University in 1977 and his Master’s and Ph.D. from the University of
Maryland, in 1982 and 1990 respectively. Leeman has participated
in writing, co-writing, or editing seven books: “The Will of a People:
A Critical Anthology of Great Speeches by African Americans” (with
Bernard Duffy, Southern Illinois University Press); “The Teleological
Discourse of Barack Obama” (Lexington Press); “The Rhetoric of
Terrorism and Counterterrorism”; “Do- Everything Reform:” "The
Oratory of Frances E. Willard, African-American Oratory: A
BioCritical Sourcebook”; "American Voices: Encyclopedia of
Contemporary Oratory” (with Bernard K. Duffy); and "The Art and
Practice of Argumentation and Debate” (with Dr. Bill Hill). Aside
from his teaching and publishing achievements, Leeman divulges a
little known fact about himself: “[I am] distantly related to Irene
Ryan, who played Granny on the Beverly Hillbillies. Helps explain
the good looks.”

Craig Paddock

Lecturer, J. "Craig Paddock received his Bachelor’s in Print
Journalism from Bob Jones University and his Master’s in Mass
Communications from the University of South Carolina. He teaches
undergraduate journalism courses in editing, media ethics, and
Introduction to Journalism for the Department. He has taught
communication studies at various area colleges, including Wingate,
Gardner-Webb and CPCC since 2005 and has worked as a copy
editor and page designer at newspapers such as The State
newspaper in Columbia, S.C. and the Charlotte Observer for 20
years. His teaching philosophy is simple: “I like tothink | bring a
journalist's mindset into the classroom -- a curiosity about the




world, a love for asking questions and a real interest in people.” In
addition to his teaching and newspaper responsibilities, Paddock,
once a pipe organ player, has taken to raising chickens ... he
assures the two are not related.

Rachel Plotnick

Dr. Rachel Plotnick received her PhD in Media, Technology and
Society from the School of Communication at Northwestern
University. Prior to attending Northwestern, she completed an MA
in Communication, Culture and Technology at Georgetown
University and received a BA in English and Journalism from
Indiana University - Bloomington. Her research and teaching at
UNCC for graduate and undergraduate students focus on
information, communication and media technologies from
historical and contemporary perspectives. Of teaching, Plotnick
says, "It's a great joy helping students to think critically and
analytically about the media and technology that they consume
every day." Her research is similarly focused on these practices of
daily life, with a specific emphasis on interfaces like buttons, dials,
and touch screens that help (and sometimes hinder!)
communication. Plotnick’s work is published in a number of
academic journals that include Media, Culture and Society,
Technology and Culture, and Critical Studies in Media
Communication. She has also received awards from major
organizations in her field that include The Bernard S. Finn IEEE
History Prize (Society for the History of Technology) and a Best
Paper Award, History (American Society for Information Science
and Technology). Outside of academia, Plotnick worked for the
National Sleep Foundation as Director of Internet and Publications
and for Discovery Communications as an interactive producer of
digital media content. When not researching, writing, or teaching,
she loves playing with her young son and enjoying the outdoors
with her husband and two beagles.

Margaret Quinlan

Dr. Margaret M. Quinlan is an Associate Professor of
Communication and a Core Faculty Member of the Health
Psychology Ph.D. Program. She joined the Department in 2009. Her
scholarly work explores the organizing of health care resources and
work opportunities for people with lived differences. She has
published in Text & Performance Quarterly, Health Communication,
Management Communication Quarterly, Communication Teacher,
Communication Research Reports, Journal of Research in Special

Education Needs, The Braille Monitor, and Review of
Communication. She earned her Bachelors of Science from Marist
College, her Master of Science from lllinois State University, and her
Doctor of Philosophy from

Ohio University in 2009. She teaches Communication Theory,
Interpersonal Health Communication, Gender Health
Communication, and Narratives of Health and Iliness. "My goal for
the courses | teach is to create an environment where we are
co-learners,” she says. “In doing so, | hope to create a safe and
effective environment for learning and discussing the topics that
are necessary for a person to be able to become a better student
and a more effective communicator ... Ultimately, | believe that the
quality of each student’s education is largely dependent on her or
his own efforts, attitudes, and behaviors.” She is associate producer
of "A Beautiful Remedy,” a 2014 award-winning documentary.
Outside the world of academia and film making, Maggie is the
proud new mother of Sweeney Quinlan Carbone.

Robin Rothberg

Lecturer Robin Rothberg earned her Bachelor’s of Science in
Communications and English (double major) from Florida State
University in 1999 and her Master of Arts in Journalism with a
certificate in business and economics reporting from New York
University in 2000. She teaches undergraduate courses in Public
Relations and Journalism/Public Relations. In the classroom, she
says: "My goal is to help my students understand the material, of
course, but also themselves and their responsibilities as
communicators.” A little known fact about Robin Rothberg: she's a
full- fledged, lacto-vegetarian. "l haven't eaten any meat since | was
in college as a student,” she says. "My husband, meanwhile, never
met a steak he didn't like!”

Clifton Scott

University in 1997, 2001 and 2005, respectively, Dr. Cliff Scott
joined UNC Charlotte as an assistant professor, teaching classes
in organizational communication, research methods,
communication theory and organizational science. As a
teacher, Scott says he views learning as a shared responsibility
between students and instructors. I see our time together in
the classroom as an opportunity to extend and deepen what
students have already learned outside the classroom through
their reading and via their personal experiences,” Scott says,
adding that “if you don't like to read, don't enjoy thinking
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Clifton Scott

critically and abstractly about your own everyday experiences, and prefer spoon
feeding, you probably won’t enjoy my classes.” Outside of teaching, Scott’s
research on organizational communication concerns occupational safety and
health, organizational socialization, high reliability organizing and work
meetings. His research has been published in outlets as diverse as Management
Communication Quarterly, Human Resource Management, MIT Sloan
Management Review, Journal of Applied Communication Research,
Communication Theory and Communication Monographs. He also serves as a
consultant for local organizations through UNC Charlotte’s Organizational
Science Consulting and Research Unit. In his free time, Scott says he enjoys
spending time with his wife, their dog, and his growing collection of used
cars.After earning his Bachelor’s degree from Bradley University, his Master’s
degree from Northern lllinois University and his Doctorate from Arizona State

Cheryl Spainhour

Cheryl Spainhour is a full-time Lecturer in the Communication Studies
Department who is passionate about the journalism courses she has been
teaching here since 1998. She currently teaches undergraduate courses in the
Journalism minor, including Advanced News Reporting and Writing, Feature
Writing, and Introduction to Journalism. She also teaches Public Speaking. She
earned a Master’s degree in Speech Communications and Theatre Arts from
Wake Forest University and a Bachelor’s degree in Journalism from the
University of Georgia. She is a 2010 recipient of B.E.S.T. Teaching Award
(Building Educational Strengths and Talents) for excellence in teaching and
assisting undergraduate students at UNC Charlotte. She is honored to be a
founding member of the new (2010) Charlotte chapter of the Society of
Professional Journalists. She was promoted to Senior Lecturer in 2012. In the
classroom, she aims at getting her students caught up in the world of
journalism (and the current technology revolution) and encourages them to
read and commit outstanding journalism. Outside of work, she happily revels
in life in the country with her family, always outnumbered by a menagerie (of
both wild and domestic types).

Brandy Stamper

Lecturer, Brandy Stamper received both her Bachelor’s and Master’s degrees
from UNC Charlotte. She has been teaching at UNC Charlotte since 2009,
and became a full-time member of the faculty in July 2015. She currently
teaches undergraduate courses in public speaking, business communication,
research methods, and small group communication. Previously, she worked
as a full time instructor at South Piedmont Community College and as a
research associate/360 coordinator helping businesses and organizations
maximize their investment in human resources through research, training and
consulting. Her teaching philosophy is rooted in a belief that teaching is a
student-centered environment with students being equal partners in the
learning process, and she is committed to working with students and
investigating new strategies for learning. She is the recipient of the William L
Woodword Partner in Service Program for her work with the Mount Pleasant
Lions Youth Club Football organization. Mrs. Stamper enjoys volunteering in
her community, traveling, and spending time with her family, especially with
her young son, Dane.




Ashli Stokes

Dr. Ashli Q. Stokes is an associate professor in the
Communication Studies Department, teaching graduate and
undergraduate classes in public relations and health
communication campaigns. She received her bachelor’s degree
at Virginia Tech University, her master’s at Wake Forest
University, and worked in public relations before she began
studying for her doctorate at the University of Georgia. The
majority of her research focuses on public relations and public
communication, specializing in rhetorical approaches to
analyzing public relations controversies. She has published in
numerous journals and has authored several book chapters.
She is also co-author with colleague Dr. Alan Freitag of the
book “Global Public Relations: Spanning Borders, Spanning
Cultures.” She was appointed Director of the Center for the
Study of the New South in 2015. Dr. Stokes sums up her
philosophy about teaching this way: She feels lucky to get to
share what she loves with her students and loves watching
them develop their own careers and apply the knowledge
gained in our program. Outside of work, Stokes enjoys
adventures around Charlotte and the world with her family:
husband Jeff, 6-year-old Kate and 1-year-old Charlie, and Super
Golden Retriever Brody. Her floors aren't always clean and quiet
may be in short supply, but her house is full of life that inspires
her.

Henrique Viana

Henrique Viana has been a Lecturer at the Communication
Studies Department since Fall, 2013 and taught as an adjunct for
the three previous years. A native of Brazil, Henrique acquired
his bachelor’s degree in Public Relations with a concentration in
International PR and Global Understanding from East Carolina
University. As an undergraduate, he was a student-athlete,
captain of the tennis team and vice-president of the
student-athlete advisory council. He received his master’s
degree in Communication Studies with a focus in International
PR from UNC Charlotte, where he did a semester abroad
studying Culture, Communication and Globalization at Aalborg
University in Denmark. For the past four and a half years, he has
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taught Business
Communication,
Public Speaking
and Applications
in Organizational
Communication
and will add other

classes, including
Small Group Henrique Viana

Communication

and Persuasion. His approach to teaching includes trying to
make theory more relatable and applicable to students and
helping them see how it can be used outside of class. He strives
to make his classes “engaging and open.” He is an advisor to
more than 20 students along with serving as a member of the
department’s Scholarship Committee and Department Diversity
Liaison for the College of Liberal Arts and Sciences. Outside of
the university, he is an avid traveler always looking for
somewhere new to explore (and often going back to his favorite
places) trying foods from around the world and tasting good
[talian or Chilean wine. “My goal is to one day have visited 100
countries. There are a lot more to go, but I'm halfway there and
know life will be a lot more fun when there's something like that
to look forward to."

Internships

COMM 4410
Professional Internship

Visit the UNC Charlotte Communication
Studies Department Internship
website for more information.

http://communications.uncc.edu
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